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My remote does not appear to be programmed to my TV.
Use the Quick Setup Guide on the back of the Amino remote control to program 
it to the TV. If this does not work, please call Technical Support for assistance  
423-586-4121.

The TV displays “No Signal.”
The TV is currently on the wrong TV input. 
1. Verify the Amino box is on by checking to see if the light is blue.
2. On the remote, press and release the TV button, then directly above the TV button 

press and release the TV INPUT button, and again if needed until the correct input 
is displayed. Typically the input that is easiest to see or reach will be the correct 
input and it is usually, but not always, HDMI 1.

This will work if the remote is programmed to the TV. If not, see the first tip above.

The TV displays “FiberNET Logo.”
The Amino box is turned off. 
1. Verify the Amino box is off by checking to see if the light is red. 
2. On the remote, press and release the TV button, then press and release the 

POWER button. This will turn off the TV. If the remote is not programmed to  
the TV, see the first tip above.

3. On the remote, press and release the STB button then press and release the 
POWER button. This will turn on both the Amino box and the TV. Most TV’s  
have a slight delay and take a few seconds to come on. 

The TV displays “Video Signal Blocked.”
A channel has been selected that’s not part of the subscription. 
Check the provided IPTV Channel Guide in your Welcome Kit to see what channels 
are included in your subscription. 

The TV displays “This channel is currently playing restricted content.”
Parental Control is active. 
1. Press and release the MENU button, then select PREFERENCES. 
2. Input your PIN #, and then select OK.
3. Uncheck PARENTAL CONTROL, and then select SUBMIT. 
If you do not know your PIN #, please call for assistance 423-586-4121.

I am NOT getting all my channels.
1. Press and release the GUIDE button.
2. Look at the display just to the right of the time. Continue to press and release  

the GUIDE button until SUBSCRIBED is displayed.

I cannot change channels and nothing happens when pressing the  
guide button.
The remote isn’t in cable mode.
Press the STB button once. 
The remote control may not be programmed.
See the first tip above.

For Technical Support please call 423-586-4121 
additional resources at www.musfiber.net


