EMAIL SERVER SETTINGS

Incoming Server Settings

1. Host Name / Mail Server Address: mail.musfiber.com

2. Username: Your email address (Ex: username@musfiber.com)
3. Password: This is the password to your email address

4. IMAP Server Port: 143

5. Secure Socket Layer (SSL): OFF / Disabled

6. Authentication Setting: PASSWORD

Outgoing Server Settings

. Host Name / Mail Server Address: mail.musfiber.com

. Username: Your email address (Ex: username@musfiber.com)
. Password: This is the password to your email address

. Outgoing Server Port: 587

. Secure Socket Layer (SSL): OFF / Disabled

. Authentication Setting: PASSWORD
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NOTE: If your device is getting a failed SSL Certificate error, replace the hostname
mail.musfiber.com with mail.anaxanet.com
Choose your Operating system and the program you use to receive email for detailed
graphical instructions on how to set it up.

FiberNET Email Setup

Windows Other
Outlook Express 0S X Mail
Outlook 2003 Thunderbird
Outlook 2007/2010 Incredimail
Windows Mail (Vista/Windows 7) Cell Phone (General)

Windows Live Mail 2011

*The above instructions will create a POP3 email account on your computer. If you wish to use
IMAP to check your email, use port 143 for the Incoming Mail port.
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*Avast Anti-Virus has been known to block some email clients from sending email.
Click here to read the instructions that will resolve this issue.

Webmail

If you do not find your email client here, or you do not have an email client on your computer,
you can always use our webmail interface, available to any computer with an Internet
connection.

Spam Filter Settings

Your MUSFibernet.com email is now protected by our Red Condor spam and virus filtering
system. Mail sent to you will be automatically filtered before it arrives in your inbox and the
spam will be stored in an online quarantine. You can safely view your quarantine anytime you
like without risk from fraudulent and dangerous email. Please read the Welcome Letter for
more information and how to access the Personal Dashboard.

Below are links to documents to help guide you through the Personal Dashboard:
e Personal Dashboard User Guide

e Personal Dashboard FAQ

Click on a link below to view a short video from our vendor's site:
e Personal Dashboard - (3 minutes, 5 seconds)
e Spam Digest - (1 minute, 8 seconds)
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