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The Federal Communications Commission (FCC) recently ruled that any business entity 
providing dial tone to a customer must offer for sale or provide for the integration of    
a third party uninterruptible power supply (UPS) to maintain 911 access for a period   
of no less than 8 hours to the customer. Morristown Utilities (MU) has a UPS available 
that the customer may purchase outright. All sales will be final and MU is not 
responsible or liable for ongoing maintenance/repair and or operation of the unit once 
purchased. The customer has the right to purchase outright from a third party distributor 
a UPS which will integrate and provide 911 access for a predetermined amount of time 
as described by the FCC. 

 
 

 

 

 

 

BATTERY BACK-UP 
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